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Organizational Citizenship Behavior in

Ministry of Health Hospitals: Managers’ Perceptions

AHMED SALIM AL-AAMIRI
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ABSTRACT. Organizational citizenship behavior (OCB) is one of the current
organizational concepts that attracts a great deal of research due to its importance for
organizational effectiveness and efficiency. The aim of this study is to explore this
concept and to show its significance to health care organizations. In addition, it attempts
to find out the extent to which such behavior exists among employees in public
hospitals in Riyadh city, Saudi Arabia To achieve this purpose, 250 managers of
hospitals related to ministry of hedlth in different settings were surveyed. Of these, one
hundred-thirty nine were responded. Using different statistical techniques such as mean,
standard deviation, correlation, and ANOVA, results showed that OCB existed in these
hospitals, but it was low. A relationship between manager’s age and the perception of
OCB was found. Also, significant differences between Arab and non-Arab expatriates
with regard to some dimensions were revealed. Finaly, a number of practical and
academi ¢ recommendations was presented.
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