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

 



  

 


 

ثانياً : أهمية الدراسة  

 




 



 

 

٢ - أدبيات الثقافة التنظيمية والبعد الوقتي   


 
(أ) ثقافة المنظمة 

١. لمحة تاريخية عن نشأة دراسات الثقافة التنظيمية 
 E. Schein 1990
Organizational Climate
 
 (Hellriegel and Slocum 1974, p. 255; Jones and James, 1979, p. 201; Litwin and

  Stringer 1968, p.38; Schneider, 1975, p.197; Schneider and Reichers 1983, p.19).       



  

 

 
 Schein 1990, p.115
 Buono,
Bowditch and Lewis 1985, p. 477.




 
 Open System

 

 
 
Ouchi 1981, p.82. 


Schein 1990, p. 118. 
 
Organization Culture
 (Otoole, 1979, p. 65; Pettigrew, 1979, p.570; Wilkins and Ouchi, 1983,

 p. 468.

٢) مفهوم الثقافة التنظيمية 
 
 
 Schein 1990, p.109




  

 

Common HistoryStability

 ScheinTurnover

 1990, p.115



CognitiveBehavioral
Emotional
Feeling

 BehaviorValuesAttitudes





Schein, 1990, p. 118.
 
Koberg and Chusmir, 1987, p.398.

 Cooke and Rousseal, 1988, p. 257.

Ott, 1989, p.71.

Patterns of Behaviors

 Ethical andValues
 Moral Codes



  

 

        Basic underlying assumptions
 


 

  (Culture Formation) ٣) تكوين ثقافة التنظيم والعوامل المؤثرة فيه
Standards

 Organizational
 Climate

White,1984, p. 140.Fragile
 


 

 
 Pettigrew, 1979, p.574.


 Siehl and Martin, 1984, p.72.

Pozner et al 1985, p. 296. 



 


 Functional Specialization



  

 


Byles et al, 1991, p. 516.
Lifetime Employment
Ouchi, 1981, p. 84.


 

 Wilkins and Ouchi, 1983, p. 472.


 


Work Eithics  
AttitudesOrganizational Values
ExpectationsBehavioral Norms

 Radical Shifts


 White, 1984, p.16.

Organizational Clarity
 

Decision-Making Structure



 



  
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

 Environment
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 

 

Entry Socialization


 

Human Resource Development

 

 


 Bylesetal 1991, p. 521.

Organization Size

 

 

 Organizational Age
 Unique Culture

 



  

 

Organizational Technology


 

 Socialization


 

External Environment
 

Organizational Change


 

 

Individual Autonomy
 

Organizational Structure
 

Support
 

Identification
 

 Performance Rewards
 



  

 

Conflict Tolerance


 
Risk Tolerance

 Rue and Byars, 1986. P.175

٤. أنواع الثقافة التنظيمية 

 Buono, Bowditch and

 Lewis, 1985, p. 482.

Bureaucratic Culture

 

 Innovative Culture
 

Supportive Culture



 

Process Culture

 
 Rue and Byars, 1986, p.

 174.



  

 

Task Culture



 

Role Culture




 Accountability

٥. تأثير الثقافة التنظيمية على الأداء 

 Byles et el, 1991,
 E. Schein, p.512

 1985, p.113

 


 
 Martin and Siehl, 1983, p.52. O’Reilly et al, 1991, p.487Commitment
 Innovation
Peters and Waterman, 1982, p.68; Koberg and Chusmir, 1987, p.401.

Barney 1986, p.656; Wilkins 1983, p.24
Trice and Beyer,1984, p.653Effectiveness
 E. Schien, 1990, p.109 



  

 

 Stability
 

 
 


 

 
 Byles and Keating, 1989,p. 46.


 

 
 

 

 Organizational Commitment

 

ب : البعد الوقتي لثقافة التنظيم 
 
 Blyton, Hassard, and Starkey,
1989, p.2.; Starkey, 1988, p. 96.


 
 Gunnel, 1970, p. 87
 



  

 

Schriber, 1986, p. 51
 Mellon, 1986, p. 35.


Schien, 1983, p.13

 


 


Al-Jeaid, 1991, p.22.

 

Value

McGrath and Rotchford, 1983, p.57.


 



 

 
 




  

 



Salamah, 1988, p. 40.

 Functional

 Differentiation


 

 Allocation of Time
 

 

 

McGrath and Rotchford, 1983, p.69.




 

 Schedules and Deadlines





 Mintzberg, 1973,



  

 

p.53.


 Al-Jeaid, 1991,p.57.


 

RigidityPunctuality
 
Illchman 1970, p. 81.

 Lee, 1970, p.43.


 

Quick Performance
 Bluedorn and Denhardt, 1988,
p.299.


 


 

 Time Buffer in Work Day


 Zerubavel, 1981, p.10.



  

 

 Synchronization and Coordination



 


 

  Autonomy of Time Use 

 Yukl, 1981, p.50.


 

Routine vs. Variety


 Ghevardi and
 Strati, 1988, p. 149.


 

Future Orientation
 
Argyris, 1964, p. 61.
 

 



  

 

Mintzberg, 1973, p. 97.


 


 Elsawy, 1983, p. 75

Awareness of Time Use 
Value
 
 Starkey, 1988, p. 92.

 

 

٣ - منهج البحث 
 
 

 

أ) مجتمع الدراسة 
 
 
 

 



  

 

ب) عينة البحث 


 

 
 

  
 

 

 
 

 
 

 


Quota Sampling
Stratified Sampling

 


 


 





  

 

 
 

           
           


 
 
 

 
 

 
 

    





 




 

 

جـ) أداة القياس 
 
 


 


 



  

 


Schedules and Deadlines
 FuturePunctuality
Orientation and Quality vs. Speed

 Allocation of time use
Time Boundaries between Work and Nonwork
 Awareness of Time use
 Work Pace
Autonomy of Time
 Synchronization and Coordination of
 work

 Time Buffer inRoutine vs. Variety
Workday


 

 

د) صدق وثبات الأداة 




Pretest

 



  

 

٤ - نتائج البحث  






 

: (Schedule & Deadlines) (أ) الجدولة الزمنية لإنجاز المهام
Sequences 
 
 
 






 

 

 

 

 



  

 


 
 



 
Al-Shiha, 1987, p.102

 
Salamah, 1988, p.45.





 

 
 

      
          

 


 

          




 

          


 
 



          



  

 

      
          




 

          




 

          

 


 

          

 


 

          



 

          

  

  : (Punctuality) (ب) الالتزام بالمواعيد المحددة

 

 Al-Jeaid 1992, p. 125.
 





 

 



  

 

 
 

      
          




 

          




 

          





 

          

  

 : (Future orientation) (جـ) التوجهات المستقبلية


 


 








 Al-Jeaid,1991,p.41.



  

 


 

 
 

     
 

          

 

          





 

          




 

          




 

          

  

 : (Time Allocation) (د) توزيع الوقت




 
 
 

 



  

 

 
 

      
          

 


 

          



 

          

  

  : هـ) الفصل الوقتي بين العمل الرسمي والأنشطة الأخرى

 

 


 

Nydell 1987, p. 74.

 
 



 



  

 




 
 

 
      

          




 

          



 

          



 

          

  

 : (Perception of Time) (و) إدراك أهمية الوقت




 

 Al-Shiha, 1987, p.105.


 

 



  

 

 
 

      
          




 

          


 

 

          




 

          




 

          

  

 : (Quick Performance) (ز) سرعة الإنجاز
 







 



  

 

 
 

      
          




 

        
 

 




 

          



 

 

          


 

          

  

 : (Independence) (ح) الاستقلالية في استخدام الوقت
 

  

Face-to-Face Communication


 Al-Jeaid,
 Yukl,1991, p. 28.

 1981, p. 61.

 

 




  

 




 

 

Al-Nimr and Palmer, 1982, p.93. 

 

 
 

      
          




 

          




 

          

  

 : (Coordination) (ط) التزامن والتنسيق الوقتي للأعمال


 

 

 



  

 

 
 

      
          




 

          


 

          

 
 

          

  

 : (Red Tape) (الروتين) (ي) الرتابة في الأعمال



Al-Khaldi, 1983, p. 68.



 Palmer 1985, p.42.

Al-Shiha,1987, p108 



 






  

 






 
 

 
      

          



 

          


 

          




 

          




 

          

  

  : (Free Time) (ك) وقت الفراغ



 


 



  

 

 
 

      
          



 

          




 

          

  


٥ - ملخص البحث والتوصيات  



 

 
 

 
 

 
 

 
 


 



  

 


 


 

 

 


 


 

 

 
 

 


 




 


 

 



  

 




 


 


 


 


 


 

 

 

 
 


 


 

 
 



  

 




 


 

  

 


 


 
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  

المراجع 
Al-Jeaid, K. O., (1991), Managerial Behavior in Saudi Arabia: Utilizing the Temporal Factor

in the Analysis of Managerial Behavior, Tallahassee: Florida State University, (Doctoral
dissertation).

Al-Khaldi, A., (1983), Job Content and Context Factors Related to Satisfaction and
Dissatisfaction in Three Occupational Levels of the Public Sector in Saudi Arabia.
Tallahassee: Florida State University, (Doctoral dissertation).

Al-Nimir, S., and M. Palmer (1982), “Bureaucracy and Development in Saudi Arabia: A
Behavioral Analysis”, Public Administration and Development, vol. 21: pp. 93-102.

Al-Shiha, A. A., (1987), Executive Development in Saudi Arabia. Tallahassee: Florida State
University (Doctoral dissertation).

Argyris, C., (1964), integrating the Individual and the Organization, New York: John Wiley.
Bluedorn, A. C., and R. B. Denhardt (1988), “Time and Organizations”, Journal of

Management, vol. 14: pp. 299-320.



  

 

Blyton, P., J. Hassard, and K. Starkey, (1989), Time, Work and Organization. London:
Routledge.

Buono, A., J. L. Bowditch, and J. Lewis, (1985), “When Cultures Collide: The Anatomy of a
Merger”, Human Relations, vol. 38: pp. 477-500.

Byles, C. M. and R. J. Keating (1989), “Strength of Organization Culture and Performance:
Strategic Implications”, Journal of Business Strategies, vol. 6: pp. 42-54.

Byles, C. M., K. E. Aupperle, and Arogyaswamy (1991), “Organizational Culture and
Performance”, Journal of Managerial Issues, vol. 4: pp. 512-527.

Cooke, R. A. and D. M. Rousseall (1988), “Behavioral Norms and Expectation: A Quantitative
Approach to the Assessment of Organizational Culture”, Group of Organizational
Studies, vol. 13: pp. 245-273.

El-Sawy, O. A., (1983), Temporal Perspective and Managerial Attention, Stanford University
(Doctoral dissertation).

Franks, T. (1989), “Bureaucracy, Organizational Culture and Development”, Public
Administration and Development, vol. 7: pp. 20-25.

Ghevardi, S., and A. Strati (1988), “The Temporal Dimension in Organizational Studies”.
Organization Studies, vol.  9: pp. 149-164.

Gunnel , J. G., (1970), Development, Social Change, and Time, In D. Waldo (Ed.), Temporal
Dimensions and Development Administration. Kingsport, TN: Duke University Press.

Illchman, W. F., (1970), New Time in Old Clocks: Productivity, Development and
Comparative Public Administration. In D. Waldo (Ed.), Temporal Dimensions and
Development Administration. Kingsport, TN: Duke University Press.

Jones, A. P. and L. R. James (1979), “ Psychological Climate: Dimensions and Relationships
of Individual and Aggregated Work,Environment Perceptions”, Organizational Behavior
and Human performance, vol. 23: pp. 201-250.

Koberg, C., and L. Chusmir (1987), “Organizational Culture Relationships with Creativity and
the Job-Related Variables”, Journal of Business Research, vol. 15: pp. 397-409.

Lee, H., (1970), Developmentalist time, Development entrepreneurs, and Leadership in
Developing Countries, in D. Waldo (Ed.), Temporal Dimension and Development
Administration. Kings port, TN: Duke University Press, p. 43.

Litwin, G. H. and R. A. Stringer (1968), Motivation and Organizational Climate, Cambridge,
Mass : Harvard University press.

Martin, J., and C. Siehl (1983), “Organizational Culture and Counterculture: an Uneasy
Symbiosis”, Organizational Dynamics, vol. 12: pp. 52-64.

McGrath, J. E., and N. L. Rotchford (1983), “Time and Behavior in Organizations”, Research
in Organizational Behavior, vol. 5: pp. 57-101.

Mellon, E. A., (1986), A Descriptive Study of Manager’s Learning and their Utilization of Time
Management Skills on the Job. Temple: Temple University Graduate Board, (Doctoral
Dissertation).

Mintzberg, H., (1973), “Managerial Work: Analysis from Observation”. Management Science,
vol. 18: pp. 1-97.

Mintzberz, H. (1973), The Nature of  Managerial Work, New York: Harper and Row.
Nydell, M. K., (1987), Understanding Arabs: A Guide for Westerners, Yarmouth, ME:

Intercultural Press.
O’Reilly, C. A., J. Chatman, and D. F. Caldwell (1991), “People and Organizational Culture:

A Profile Comparison Approach to Assessing Person-Organization Fit”, Academy of
Management Journal, vol. 34: pp. 487-516.

O’Toole, J. J., (1979), Corporate and Managerial Cultures. In C. L. Cooper (Ed), Behavioral
Problems in Organizations. Englewood Cliffs, NJ: Prentice-Hall.

Ott, J. S. (1989), The Organizational Culture Perspective, Pacific Grove, Calif.: Brooks/Cole.



  

 

Ouchi, W. G., (1981), Theory Z: How American Business Can Meet the Japanese Challenge?
MA: Addision-Wesley.

Palmer, M., (1985), Dilemmas of Political Development, (3rd ed.). Itasca: F. E. Peacock
Publisher.

Peters, T. J., and R. H. Waterman (1982), In Search of Excellence: Lessons from American’s
Best-run Companies. New York: Harper and Row.

Pettigrew, A. M. (1979), “On Studying Organizational Culture”, Administrative Science
Quarterly, vol. 24: PP. 570-581.

Pozner, B. Z., J. M. Kouzes, and Schmidt (1985), “Shared Values Make a Difference”,
Human Resource Management, vol. 24: pp. 293-309.

Rue, L., and L. Byars (1986), Management Theory and Application, Homewood, Illinois :
Irwin.

Salamah, S. F., (1988), Time Management, Amman: Arabian Administrative Sciences
Organization.

Sankar, Y. (1988), “Organizational Culture, Values and Ethics”. Int. J. of value Based
Management, vol. 1 : pp. 9-26.

Schein, E. (1990), “Organizational Culture”, American Psychologist, vol. 45: pp. 109-119.
Schein, E. H. (1985), Organizational Culture and Leadership, San Francisco: Jossey-Bass.
Schein, E. H., (1983), “The Role of the Founder in Creating Organizational Culture”,

Organizational Dynamics, vol. 12: pp. 13-28.
Schneider, B. (1975), “ Organizational Climate: An Essay”, Personnel psychology, vol. 28: pp.

447-479.
Schneider, B. and A. E. Reichers (1983), “ On the Etiology of Climates”, personal psychology,

vol. 36: pp. 19-40.
Schriber, and J. B., (1986), An Exploratory Study of the Temporal Dimensions of Work

Organizations. Calif. Claremont: Claremont graduate school, (Doctoral dissertation),
Schriber, J. B. and B. A. Gutek (1987), “Some Time Dimensions of Work: Measurement of an

Underlying Aspect of Organization Culture”, Journal of Applied Psychology, vol. 72: pp.
642-650.

Siehl, C., and J. Martin (1984), “The Role of Symbolic Management: How Can Managers
Effectively Ttransmit Organizational Culture”. In Leaders and Managers.(Eds.)  J. Hunt,
D. Hosking, C. Schrieshem, and R. Stewart, New York: pergamon.

Starkey, K., (1988), Time and Work Organization: A Theoretical and Empirical Analysis. In M.
Young and T. Schuller (Ed.), The Rhythms of Society, New York: Routledge.

Trice, H. M., and J. M. Beyer (1984), “Studying Organizational Cultures Through Rites and
Ceremonials”, Academy of Management Review, Vol. 9: pp. 653-669.

White, J., (1984), “Corporate Culture and Corporate Success”. MD, vol. 22: pp. 14-19.
Wilkins, A. L., and W. G. Ouchi (1983), “Efficient Cultures: Exploring the Relationship

between Culture and Organizational Performance”. Administrative Science Quarterly,
vol. 28: pp. 468-481.

Yukl, G. A., (1981), Leadership in Organization. Englewood Cliffs, NJ: Prentice-Hall.
Zerubavel, E. (1981), “The Standardization of Time: A Sociohistorical Perspective”, American

Journal of Sociology, vol. 88: p. 10.



  

 

Time Dimension of Organization Culture

TALAK A. AL-SAWAT
Assistant Professor,

Public Administration Department
And

SAUD M. AL-OTAIBI
Assistant Professor

Political Science Department
Faculty of Economics & Administration

King Abdul Aziz University, Jeddah, Saudi Arabia

ABSTRACT. The Researchers examined the time dimension as an aspect of organization
culture. A questionnaire was developed to measure this dimension.

The sample was selected from 1204 university employees level Four to thirteen. It was
selected to meet certain criteria concerning level representation. The questionnaire was
completed by 291 respondents. It was designed to measure eleven temporal dimensions:
schedules and deadlines, punctuality, future orientation and quality vs. speed, allocation of
time use, time boundaries between work and non-work, awareness of time use, work pace,
autonomy of time, synchronization and coordination of work routine vs. variety and time
buffer in workday.

The results of the research show a positive attitude toward time use but priorities of
working time are not clear.


