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Abstract

The Role of Intellectual Capital in Improving the Application Efficiency
of Internal Auditing Standards in the Commercial Banks of Saudi

Arabia: An Empirical Study

By: Hadeel Abdullah Al-Harbi Advisor: Dr. Fahdah Al-Sediri

This research aims to shed lights on the role and significance of intellectual
capital in improving the application efficiency of internal auditing standards in the
commercial banks in the Kingdom of Saudi Arabia by identifying the relationship
between human capital, structural capital and relational capital and between
improving the application efficiency of internal auditing standards in such banks. To
that end, the Positive Theory approach has been employed. This approach relies on
exploring, explaining and predicting a certain phenomenon through reviewing
previous research as well as understanding the status quo of the phenomenon in order
to reach definitions and to identify the dependent and independent variables of the
phenomenon under study. Based on ideas drawn from this methodological approach,
the researcher has identified a number of secondary hypotheses originating from the
primary hypothesis. The hypotheses were tested using a questionnaire that has been
adapted from previous literature on intellectual capital. The questionnaire included
several measures for each hypothesis. The research has found that there was some
kind of agreement among the study sample (internal auditors and members of the
audit committees in the Saudi commercial banks) on the existence of the intellectual
capital components in the Saudi commercial banks, and on the application efficiency
of the internal auditing standards. Moreover, it has been found there is attention paid
by the banks management to recruit highly qualified human resources whose
qualifications and experiences commensurate with the responsibilities entrusted to
them and enable them to perform their duties efficiently and effectively. However,
the sample members seem to lack interest in developing their intellectual capital
culture and in attending relevant conferences and training courses. Moreover, the
research has found a positive relationship between the components of intellectual
capital and between the application efficiency of internal auditing standards in the
Saudi commercial banks. To conclude, the researcher recommends that internal
auditors should continuously develop their knowledge and professional abilities, and
keep abreast with the developments in the profession by participating in internal
audit associations and by attending training courses and professional conferences so
that they can carry out their mandated tasks efTiciently.
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