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The purpose of this research is to know the obstacles of applying Knowledge Management in the public
sector.

The researcher used the analytical descriptive method to prepare the practical part of this research. The
population of this research contained 425 managerial employees from different administrative levels in
the females section at King Abdul-Aziz University in Jeddah. The researcher used a questionnaire as a
tool for her research. The researcher dealt with a sample contained 292 individuals.

The most important results of this research are: 1) unclear concept about Knowledge Management for
the majority of the employees. 2) There is no interest in improving the performance of the employees
through training, or motivating them for innovation and creativity in performing their work.

The most important recommendations are: 1) setting a policy to improve
awareness of theoretical principles of Knowledge Management. 2) Holding seminars to
clarify the concepts of knowledge management. 3) Providing training to the employees
about knowledge techniques. 4) The university should care about studies that address the
obstacles of knowledge management scientifically and practically.5) Addressing new
rules for the recompenses and motivations to increase employees sharing of the
Knowledge Management.



